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ABUNDCININ QEYDIYYAT FORMASI
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Abuna némrasi SIM kartin seriya ndmrasi
Tarif Qiymat (AZN) Qeyd Limit (AZN)
Abuna némrasi SIM kartin seriya ndmrasi
Tarif Qiymat (AZN) Qeyd Limit (AZN)

\ Y,

1. ABUNSGI HAQQINDA MBLUMAT

Fiziki gaxs Hiiquqi saxs
Kisi Qadin AR vatandasl Xarici vatandas Yerli tagkilat Xarici tagkilat
Adi Soyadi HUqugi sexsin adi
Ata adi Dogum tarixi Huqugi saxsin salahiyyatli nimayandasinin
Qeydiyyat tnvani sanadinin némrasi
VOEN
Doguldugu yer Qeydiyyat Unvani
Poct indeksi
Olks Olka
olaga telefonu olage telefonu
E-pogt E-poct
Abunaginin yasadigl sahar va ya rayon, gasaba va ya kand Slaga Uglin saxs
Adi Soyadi
Abunacinin yasadigl kiica/kvartal Ata adi E-poct
Abunacinin yasadigl ev/manzil Olags telefonu/Faks

Huaquagi saxsin bank rekvizitlari

Sanadin adi axsiyyat vasigasi Passport )
Sl ‘ (bankin ad, hesablasma hesabinin némrasi)

FIN Némra

Verilma tarixi

2.SATIS MONTOQILARI HAQQINDA MBLUMAT

( N\
Saticinin kodu Satis mantagasinin kodu Saticinin imzasi
Distributerin adi Unvani MuUgavilani gabul edan ;Iﬁm S.A.Ava telefon ndmrasi
Dilerin adi Unvani

Man “Abunaginin geydiyyat formasi-nda haggimda geyd olunan malumatin diizglinllyUna zamanat veriram va bunu imzamla tasdiq ediram

Ad Soyad imza
MY.

Qeyd




ABUND MUQAVIL3SI

Hazirki ABUN® MUQAVILSSI, (bundan sonra "Miiqavile" . " 20 il
tarixinda, asagida gostarilen sexsler arasinda imzalanmisdir:
milvafiq olaraq yaradilmis ve fealiyyst géstersn "Azerfon" MMC (bundan sonra "Azerfon"

adlandinilacaq) bir tersfdan, ve

ADI, ATASININ ADI, SOYADI

(

SOXSIYYSTINI TOSDIQ EDON SONSDIN SERIYAS], NOMRSSI, VERILDIYI ORQANIN ADI V& VERILMS TARIXI (bundan sonra
*Abunagi® adlandirilacaq) diger terafden.

"Azerfon" va Abunagi bundan sonra bu Miigavileda birlikds "Tarsfler" ve ayri-ayriliqda "Tersf" kimi da adlandirilacaq.

Madds 1. UMUMi MUDDSALAR

1.1. Bu Miiqavilads nazerda tutulmus sertler "Azerfon"un mobil rabite sebskasina qosulan biitiin abunagilarina tatbiq olunur. Bu Miigavilsnin
imzalandig tarixde qiivvade olan "Azerfon" xidmatlarinin gésteriimesi sertleri, qaydalari ve xidmatlarin giymatieri Migavilanin 7.5-ci bandi ile
nezerds tutulmus qaydada "Azerfon" tarafindan birtersfii qaydada dayisdirils bilsr.

1.2. Abunagi bu Miigavileni imzalamagla bu Miigavilenin biitiin sertlarini gabul etdiyini tesdiq edir.

Madds 2. ANLAYISLAR
2.1. "SIM kart" - "Azerfon" sebakasinda islemasi iiciin Abunagi tarsfindan istifadesinda olan telefon ve ya digar rabits cihazina qurasdirilan
va hemin Abunagi barade malumati, telefonun tehliikesizlik malumatini v fardi telefon kitabgasi melumatini dastyan, habels hamin telefon va
"Azerfon" sabakasinin digar komponentlari arasinda rabitani temin edsn Abunaginin eynilesdirma moduludur. *Azerfon"un data xidmatlerinin
gbsterilmasi tigiin teqdim etdiyi SIM Kartlar digar "Azerfon" xidmatlarini dasteklamir.

2.2. “Reqemsal SIM kart (e-SIM)" — fiziki SIM Kartdan istifade etmadan “Azerfon"un mobil rabite xidmatlerini aktivissdirmaya va onlardan
istifads etmaya imkan veran reqamsal SIM Kartdir.

2.3. "GSM/UMTS Nomrssiinomralari” (bundan sonra "N&
torafinden Abunagi iiiin ayrilan o 5
istifade oluna biler. "Azerfon'a

ssasan "Azerfon" rabite xidmatlarine qosulma vasitssi kimi taqdlm edilir.
2.4. "Sebaka'- "Azerfon" tersfinden rabite xidmetlarinin temin olunmasi {igiin istifade olunan rabite sistemleri, qsbuledici ve otiiriiciler,
eleklromaqmt dalgalar, tezlikler va diger vasitalerin macmusudur.
25. son avadanligi

ra/némralor” aulandlmacaq) rabito xidmetlerinden istifade ligin "Azerfon”
yalniz hamin Abunagi tersfinden
yalniz muvaqqem istifads u(;un yeni bu Miiqavilenin sertiarine

biltiin son ndqtaleri garcivasinde serbest harekst edarek mobil stansiyanin
1 tatbiq etmekle, "Azerfon" tarafindan géstarilen telekommunikasiya xidmetidir.

26. "Tariflor" - ”Azerfon" torafinden Abunaclya géstarilen Xidmatin haqqini, istifade miiddatini v Xidmatin gbsterimasina dair digar sartlori
ks etdiren, “Azerfon"un www.nar.az tinvanli resmi intemet sehifesinde yerlasdirilen (“Azerfon” tarafindan taKlif edilan har bir tarif paketi iizre
ayri-ayriliqda), Miiqavilenin 7.5.-ci bandina uygun olarag, "Azerfon" terafinden birtarefli qaydada dayisdirils bilan va bu Miigavilenin ayriimaz
hissasi hesab edilen giymat cadvallaridir (dsracalaridir).

2.7. "Qaydalar" - "Azerfon" tarafindan hazirlanan ve “Azerfon"un www.nar.az tinvanli resmi internet sshifesinda yerlesdirilen, vaxtasir olarag
"Azerfon" tarafindan yeniden baxilan, ivafiq xidmet novisrindan istifada tsullarint, sartlerini, "Azerfon"un
danis §artlenm vo diger mivatiq prosedurarini Sziinda oks etiran tolimatlar (melumatiar) toplusudur.

2. Regamsal Inkisaf v Nagliyyat Nazirliyi tersfinden miisyyan edilen qaydalara uygun
olaraq, umumlsmadeh telekommunikasiya sabakasi daxilinde Abunaginin istifada etdiyi sellilar (mobil) némranin (nGmreni saxlamaq sarti ile)
hemin Abunagiya sellillar (mobil) xidmati gésteran mobil diger mobil

).

Madda 3. MUQAVILONIN MOVZUSU
3.1 Hazirki Miiqavilays esasan, "Azerfon" Abunagini Nomra ile/ndmralerle temin edir, agiq rabite xattini ayirir ve

5.4. Abunagiys gondarilen her hansi bildirisin v ya hesab-fakturada géstarilen her hansi malumatin, meblagin va ya telsbin Abunagi tersfindan
anlasiimamasi, onu hamin hesab-fakturada géstarilen mebladi 6demak ve ya basqa telsbi yerin yetirmak ohdaliyinden azad etmir. Belo
hallarda, Abunagi gostarilen mablagi 5demali va sonra "Azerfon'la elage saxlamalidr.

5.5. Milqavils iizra 6danisler nagd, elektron (nagdsiz), bank pul kdgiirmasi ve ya Nar sdsme kartlar vasitasi ile hayata kegirila bilar;

5.6. Odenisler Azarbaycan Manati ils heyata kegiriir.

5.7. Odenis Nomranin balansina kegirilmalidir.

5.8. Odanis bank pul kdgiirma vasitalari ilo hayata ke;mlersa danis tapsinginda Miigavilanin ndmrasi, hesab-faktura nomrasi (taqdim olunan

halda) vo
5.9. Rabits deyarina uygun olaraq, slave deyar vergisi tatbiq olunur.
5.10."Azerfon" balans limitini istifadays yatler tatbiq eds biler.

5.11.SMS bildiris vo Hesab-faktura "Azerfon" tarafindan miiayyan olunan formada trtib ediir.

5.12. Cari aya gore SMS bildiris va ya hesab-faktura névbati hesablasma dévriiniin avvalinds teqdim edilir

5.13.Milvafiq hesablasma dovrii arzinde gosterilen, lakin hesab-fakt daxil istifade haqa, o ciimladen roming
zamani Xidmatlardan istifadsya gére yarana bilscak meblag novbeti hesablasma dovrii iizre teqdim olunan hesab-faktura(lar)da 6z ksini
tapmalidir.

5.14. Abunagi "Azerfon"a teqdim etdiyi resmi miiraciati ssasinda, istifade etdiyi Tarife ssasen miivafiq mableg tutulan fakturani ve yalniz gixan
zanglarin (SMS, DATA) agiglamasini (siyahisini va serfiyyati) va beynalxalq roming zamani daxil olan zenglarin agiglamasini (siyahisini va
serfiyyati) alds eda biler.

5.15. Hazirki géro hesab-faktura Abunagi torafindan miiayyen edilmis éinvana (elektron pogt, qeydlyyat
ve ya faktiki invani), toqdim edilir. invanina biltiin hesab-
fakturalar Abunaginin 6ziine 1aqd|m ed\lmls hesab olunur. "Azerfon"dan asili olmayan sabablers gire SMS bildirisin va ya hesab- fokduranin
catdinimamas Abunagi terafinden nsmm hesab-fakturanin odamlmemasms asas ola bilmaz va buna gdre "Azerfon” masuliyyat dasimir. Hesab-
fakturanin silt bunagi "Azerfon"un miivafiq Xidmtlarindan istifads etmakla, vaxtasin olaraq balansini
yoxlamali ve balansin *Azerfon"un Wcmetiarnden stfade olunias: {igiin kifayst deracade miisbat olmasini temin etmalidir.

5.16 Abunaginin segdiyi Tarif tizre ayliq abuna hagqinin tutulmasi onun ayliq balans limitini asa bilsr. Abunagi istifada etdiyi Xidmetisrin hagqi da
daxil olmagla, ayliq limiti ve abuna hagqinin 6daniimasine gére masuliyyst dastyir.

Madde 6. TOROFLORIN MOSULIYYSTI V& MOHDUDIYYSTLER

6.1. Abunagi uygun olaraq, bu Mugavilsnin sartlarinin tam ve ya gismen yerina yetirimemasina
gore mesuliyyat dasiyir.

6.2. "Azerfon" tersfinden hazirki Miiqavile iizre Shdeliklerin tam va ya gismen yerina yetiriimamasi, o ciimladen Xidmatlarin qiisurlu olmasi
neticasinda Abunagiya birbasa ve ya dolayist ils deysn maddi ve diger ziyana gora "Azerfon"un masuliyysti yalniz hamin Xidmtiarin Tarif paketi
ils nazarde tutulmus dayari ile mehdudlasir. Abunagi razilasir ki, "Azerfon" tarsfinden bu Miqavila ile nezards tutulmus Shdalikisrin yerine
yetirilmamesi ve ya qiisurla yerina yetirilmasi neticesinde Abunagiys deyan har hansi ziyana gére Abunaginin "Azerfon"a qars bu madds ilo
nezards tutulmus masuliyystdan basqa heg bir talabi olmayacaqdr.

6.3. "Azerfon" rabite gore heg bir vy

6.4 Abunagi bu Mi o reklam valve ya dlgar aylence xarakterli SMS-lerin ve vo ya
istenilan digar malumatlarin daxil oimasina 62 raziigini mlamr

asasen giis(enlan

Madds 7. SLAVS $ORTLOR

7.1. Hazirki Miiqavile uygun olaraq tartib edilib va tenzimlanir. Terafler raziiga galirler ki, hazirki
Miiqaviledan ireli galen ve Terafler arasinda miizakire yolu ile hall oluna bilmayan miivafiq mshkema
orqanlari tersfinden hall olunur.

7.2. Yuxandaki 7.1.ci bendin sertlsrine baxmayaraq, "Azerfon" mahksmeys miraciet etmazdan avwval Abunagiys yazili va ya sifahi bildiris,
malumat, pretenziya taqdim etmak chdaliyi dagimir.

7.3. Abunagi bu Miigavile ve Abunaginin Qeydiyyat Formasini imzalayaraq razilasir ki, shate dairssindsn valve ya Abunagi terafinden istifade
olunan avadaniigin keyfiyyatinden asili olaraq, gésterilen Xidmatlarde biitiin keyfiyyat, tamiiq ve etibariilq géstericileri, Xidmatlerin
gostarilmasinde mimkiin olan kesilmalar, aravermalar va diger mimkiin qisuriar, xiisusile de 4.2.2-ci v 8-ci maddalerda tesnif olunan hallar

tomin edir, Abunai ise 6z névbasinda bu Miiqavils ve miivafiq Tarifler iizre nezerds tutulmus qaydada teqdim olunan istifade

ona izah edilmisdir ve Abunagi tersfinden etiraz edilmadan qabul edilmisdir. Hazirki 7.3-cii bandda agiglanan mimkin qisurlar

edir vo Xidmatlarden istifadeys gére miivafiq 6danislari hayata kegirir.

3.2 Abunagi Azarbaycan Respublikasinda miivaqgati olan acnebi sexs oldugu teqdirds, segilmis Tarifin sertlerine miivafiq olaraq Xidmat
Miigavile sonra Némrenin rixindan etibaran 30 (otuz) teqvim giinii arzinda teqdim olunur ve bu miiddatin
sonuncu giinii Abunagi terafinden Miigavile iizre Shdsliklarinin tam icra olunmasi sarti ile Xidmatin dayandiniimast ile Migavile avtomatik
olaraq qiivvaden diismiis hesab olunur.

Madda 4. TOROFLORIN HUQUQ VO GHDBLIKLARI

erfon”un ohdalikleri:

4 "Azerlun" Abuna(;lnl Abunasiys dair molumatian Reqamsal Inkisaf vo Negliyyat Naziriyinin vahid malumat bazas: izerinden “Giris-
Gixis va qeydi sistemi” vasitosilo edarsk ‘Rabite miisssisalari (operatorlar)
frofndon rabits. vasltalannln satisi zamani talob clunan sertlar’s uygun olaraq “Azerfon’un va Reqemsal Inkisaf ve Nagliyyat Nazirliyininvahid
malumat bazasina onlayn rejimds elektron formada daxil etdikden ve Abunagi tersfinden hazirki Miigavila |mza|anan tarixdo quwsda olan
tariflordan Abunaginin segdiyi Tarif lizre nozerds tutulmus ilkin 5denis ginin 6denisi hayata 5 SIM

jayan har hansi maddi ve ya qeyri-maddi ziyana gors "Azerfon" heg bir mesuliyyet dasimir.
7.4 Abunegi bu Migavileni imzalamagla razilasir va (esd\q edir ki, "Azerfon"un video zang xidmatindan istifada etdiyi zaman zeng eden vo
zengi gabul edan tersfiler arasinda goriintii y q ve hamin daya bilan har hansi maddi ve ya
qeyri-maddi ziyana gére "Azerfon” heg bir masuliyyst dasimir.
7.5. Bu Miiqavileys her hansi dayisikiik etmok meqgsadi ilo (Tarifler ve Qaydalara edilen dayisiklikler do daxil olmagla) "Azerfon" hemin
doyisikiiklori oks efdiron melumati Azarbaycan Respublikasi erazisinde alda oluna bilen kitlevi informasiya vasitesi ilo yay.mlaman valva ya
www.nar.az {nvanli resmi internet edilmasi barads kiitlo
vasitelari ilo yayimlanmasi ve ya www.nar.az intemet sehifesinde yerlasdirimasi tarixindan etibaren 10 (on) teqvim giinii arind Abunagi
torefinden "Azerfon"a Miiqavileys xitam verilmasi barads resmi bildiris daxil olmadigi teqdirde, yayimlanmis ve ya www.nar.az internet
sehifesinda yerlosdirilmis dayisikliklar Abunagi terafinden qabul edilmis hesab edilir vo Azerfon tarofinden tetbiq edili.

"Azerfon" tersfinden bu Miigavile ilo muayyen olunan  hiiqug v:
hiiquglarinin mshdudlasdirimasina asas ola bilm
7.7. *Azerfon” tersfinden 1 (bir) abune mi

"Azerfon"un qanuni

ssasinda_ 1 (bir) adedden artiq Ncmre verildikds, hamin

kartla/Sim kartlarla/e-SiM kartla/e-SiM edir vo rabito xetim 24 sag! mixidatinds aktlvle§d\rlr

4.1.2. Abunaginin miiraciati asasinda ona "Azerfon"un rabita xidmatlari, onlardan istifade qaydalari va tarifleri hagqinda malumat verir;

4.1.3. Migavilenin sartisrine uygun olaraq, zeruri temir va profilaktik islarin gérilmesi iiciin taleb olunan hal istisna olmagla, Abunagini

fasilasiz sokilds va yiiksek texniki keyfiyyat talablarina cavab versn Xidmatler ile tamin edir.

4.1.4. Qanunvericiliyin telableri nazars alinmagla, Qaydalara uygun olaraq Abunagiys texniki qullug taklif edir.

4.2, "Azerfon"un hilquglari:

Abunacldan onun bu Miigavils iizra 8hdaliklarinin tam, vicdanla va taleblara uygun qaydada icra edilmasini telsb etmak;

4. imatin va ya Sebakanin texniki parametrlarina, o ciimladen telefonun va digar rabite vasitalarinin konfiqurasiyasina tesir eda bilon

istenilon daylslkl\k\sr etmak;

4.2.3. Qaydalan va tarifleri Miigavilanin 7.5-ci maddssi ile miisyyan edilmis qaydada birterafli qaydada dayisdirmak;

4.2.4. Istenilan vaxt Abunaginin balans limitini artirmaq ve ya Miiqavils sertlarini yerina yetirmadiyi halda onun balans limitini azaltmag;

4.2.5.Abunaginin "Azerfon” ila bir nega abuna miiqavilssi ve ya bir abuna miiqavilssi iizrs istifadssinds bir nega némra oldugda ve hamin

miigavilelerden va ya nomralardan her hansl biri v ya mr necesi (aro "Azerfon'a borcu yarandiqda, Abunagi il baglanm\s diger abuna
va ya bir abuna bal mivafiq ‘Azerfon"a olan

borclarinin édenilmasini temin etmak;

4.2.6. Eyni Abunaginin "Azerfon" ila baglaya bilacayi o ya verilacok sayina tatbig etmak;

427, Hazirki Miqavilays xitam verildiyi halda, bu Miiqavile tizre Abunaginin istifadasina teqdim edilmis Nomrani/nsmralari digar sexslarin

istifadasine vermak va ya hemin Némradan/ndmralerden qanunvericiliys zidd olmayan diger magsadiar iigiin istifads etmak;

4.2.8. Abunaginin Migavils ile nazarda tutulmus hiiquq ve dhdaliklerina tesir etmayan "Azerfon"un istenilen harekatlari barede Abunagiya

malumat vermamek;

4.2.9. Bu Miqavilsnin 9.3.-cii maddssi ile miisyysn olunan hallarda Miiqavile iizre 6z 8 icra va ya

biri va ya bir negasi iizre
minasibatiers xitam verilerse, Teraflerin qarsiligh yazili raziigi esasinda abune migqavilesi iizre Abunac\ye toqdim edilmis digar
Némralnsmraler iizra miinasibatlar davam etdirila bilsr.

7.8. Abunagi hazirki Miigavileni imzalamagla “Nar+" mobil tatbiginin sart ve miiddsalarinin hazirki Migavilsnin ayriimaz terkib hissssi olduguna
6z razilgini bildirir. 8gar Abunagi hazirki Miiqavileni imzalayan zaman “Nar+" mobil tatbiginden istifade etmirsa, bu 7.8-ci band Abunegi
tarafindan adi gakilen mobil tatbigin sart v qaydalari hamin mobil tatbiq vasitesile tesdiq edildiyi vaxtdan etibaren qiivvaya minir.

7.9. Abunagi “Nar+" mobil tatbigi va (va ya) “Azerfon’un resmi satis va xidmat mantaqaleri va ya diler (distribiltor) sabskasi ve ya “Azerfon’un
her hansi diger resmi onlayn satis kanali ) vasitasilo amaliy ( adina yeni Nomra resmilesdirimasi de daxil oimagla,
Iakin bununla mshdudlasmamagla) “Azerfon” tersfindan bu “Azerfon artiq adina
qeyda alinmis aktiv Nomrasine gondarilmis birdsfalik sifreni (OTP) tesdiq etmakls icra eda biler. By halda, birdefalik sifrenin (OTP) tesdigi
Abunaginin sexsi imzasinin analoqu hesab edilir. “Azerfon’un telekommunikasiya sabakesinds adina Nomre geyda alinmayan Abunagi onlayn
satis platformas: vasitesilo iz tesvirinin identifikasiyasini (soxsiyyatin tosdiq ediimasi) kegmokla, yoni hamin platforma vasitesile Abunagi
tarafindan teqdim  edilmasi taleb olunan malumati va istifadasinds olan aktiv mobil némraya géndarilmis birdafalik sifreni (OTP) tesdiq etmakls
“Azerfon’un adina yeni Nomre resmilesdirimesi da daxil olmagla, ~lakin - bununla
mshdudlasmamagla) istifads ede biler. Abunaginin sexsi imzasinin analoqu Abunaginin saxsi imzasina baraber hiiquai qiivveye malikdir.
Abunagi sexsi imzasinin analoqu vasitssile “Azerfon’un Xidmatlsrindan, o ciimladan adina yeni Nomranin resmilasdiriimasi imkanindan yainiz
“Azerfon’un telekommunikasiya sabakesinds adina geyds alinmis aktiv Nomra oldugu va ya iz tesvirinin identifikasiyasini kegdiyi toqdirdo
istifads eda biler. Bu iisulla yeni Nomra alda eden zaman Abunagiya yazili Abune miiqavilesini elds etmak iigiin texniki imkanliliq temin olunur
va Abunagi “Azerfon’un www.nar.az rasmi veb sehifesinda yerlasdirilmis ve hamin anda quvvada olan Abuno muqawlasmm sort vo miiddoalari
ilo razilasir va Abunagi bu formatda onun imzalanmasini qabul edir. Bu halda Abun: daxil etdiyi
Némraya va onun elektron pogt iinvanina gondariimis miivafiq veb kegide daxil olmagla slde adiir, Abunaclnln §axs| imzasinin qeyd olunan

Abunagiys melumat vermadan Miiqavilsya birtersfli gaydada xitam vermak;

{igiincii sexslorin hilqugi gére Abunagi tam mesuliyyat dastyir. Abunagi iz tosvirinin identifikasiyasi iigiin
“Azerfon’un onlayn satis daxil etdiyi bu 6ziins aid olmaslna zamanet verir vo bu Ghdaliyin

4210 Bu Migavilenin 2.7.-ci bndine uygun olaraq hayata Keg\rl\an "Azerfon" némre d
sobakasine daginan némra iizre 6z
4211 Bu Migavilenin 2.7.-ci bandlna uygun olaraq hayata kegmlan "Azerfon"un sebskasine ndmra dasinmasi halinda, lakin bels némra
iizro avvalki Shdsliklar tam yerina yetirilmadiyi toqdirda, bele némra iizre 6z ohdaliklerinin icra
olunmasini Azarbaycan Respubhkas\ Raqamsa\ inkisaf vo Nagliyyat Nazirliyi terefinden miieyyen edilmis miivafiq qaydalara esassn
dayandirmad;

4.2.12. Melumat tigiin miraciet edan g cavab
oldugda, reklam yayimlanmas: arayisin deyarina daxil edilo bilmoz.

4.2.13. “Azerfon” tamamila 6z miilahizasina ssasan, o ciimleden lakin bununla mehdudlasmayarag, Abunagi tersfinden bu Miigavilenin 4.3.3,
437 vo 4.3.8-ci bandlerinde nezerds tutulmus Shdaliklorin pozulmasina asasii siibhaler oldugu teqdirda, Némranin/nomralarin
Abunaginin miraciati ssasinda her hanst tigincil sexsin adina resmilesdirimasinden ve bels tiginci sexsin imtina

halinda digar

mijoyyen reklam yayimlamag. Malumat xidmati odenisli

yat dasiyir. Abunagi razilasir ki, iz tesvirinin giris
ligiin istifads etdiyi avaaanngm kameras\ vasitesile gakilmis onun fotosakili ve (ve ya) videosu verfkaslya u(;un muvafq biometrik mformaslya
sistemina Gtiirils va cari qanunvericiliys uygun olaraq toplanila va islanila bilar.

Madds 8. FORS-MAJOR

8.1. Bu Miqavils iizr fors-major hallar dedikds, Tereflerin Miiqavile iizre oldugu zalzals,
dasqin, epidemiya, pandemiya, epizotiya, yangin, miihariba, ingilab, déviet evrilsi, sa|amyyam hakimiyyat organiarinin ve sexslarin, habels
salahiyyatli diger qurumlarin hiiquqi akilan ve ya mehkema qerartari va digar fovgalada veziyyatier de daxil olmadgla, Teraflerin iradesinden asil
olmayan, Taraflerin mesuliyyat dasimadigi qarsisialinmaz hallar nezards tutulur (bundan sonra "Fors-major"" adlandirilacag).

8.2. Fors-major hallara moruz qalmast Miiqavile 5 yetiro bilmayan Tarsf hemin Shdaliklarin yerine

etmok hilququna malikdir.

4.2.14. Abunagi miiraciat etdiyi halda, usaglarin zararli

imkanlarini “Usaglarin zerarli
oK.

tahlilkasiz istifade
telableri nezera alinmagla temin

igiin internet

haqqinda”

15. Abunaginin avvelcaden etirazi olmadigi halda, Abunagi barada Ju-malumat
Abunaginin Shdaliklari:

1. Miintezem olaraq balansini yoxlamag ve miisbet olmasin temin etmak;

Miiqavilenin sartlerina uygun olaraq vaxtii-vaxtinda Xidmetlsrdan istifadsya gére yaranmis borclarin danisini heyata kegirmak;

SIM kart/Sim kartlar/e-SIM Kart/e-SIM kartlar ve Némrenin/nomralarin yegans istifadagisi olaraq, onlarin iigincii sexsler tersfinden

miitomadi ve ya daimi istifadasina, habelo miitemadi galir (menfaat) slda etmak magsadi ile kirayaya va ya icarays veriimasina gatiyyen yol

vermamk va iiglincii sexslerin istifadasine gore tam masuliyyat dasimag;

4.34. "Azerfo Daxili isler yerli SIM kartin/Sim kartlarin/e-SiM kartin/e-SiM kartiarin
(0 ciimladan e-SIM Kartin aktiviesdirilmasi iigiin ‘eifada editon QR ve ya digar kodlarin) ogurlanmasi ve /va ya itmasi haqqinda derhal

(istenilon halda 6 (alti) saatdan gec olmayaraq) yazili sakilds bildiris teqdim etmak. Isteniln halda, Abunagi bildiris anina gader Xidmatden

istifadays gére toplanmis borclar u(;un masuliyyat dasiyir;

4.35. Soxsiyyet (vo ya daimi va ya

scnabilerin va ya vatendasligi o\mayan sexslrin fotosakill icra olunmas ile bagli taleb

olunan malumatiarda ba§ veran har hanst dayisikliklar barada "Azerfon"u damal (istenilen halda 2 (iki) teqvim giinindan gec olmayarag) yazili

suratde malumatlandirm

436. su\n kan/S\m Karliare-SiM karl/e SIM kartlar vo ya SIM kartdaki/Sim kartlardaki/e-SIM kartdaki/e-SIM Kartlardaki har hansi

magsadile istifade edilmsmasini tamin etmsk vo ya hemin magsadie Sim

kart/Sim kaman/e 51 karte-Sint kamanbas;qa soxse mitemadi ve ya daimi istifadaya, habelo mitemadi galir (manfsat) slde etmek

magsadi ila icareys va ya kiraysys vermamok;

4.3.7. Xidmati, SIM Karti/sim Kartlari/e-SIM karti/e-SIM kartlari, 6danis Kartlarini ve ya Némrani/nomralari iigiincii sexslar ikinci slden

(tekraren) satmamaq, habelo satmaq, istifadsye, kirayaye ve ya icaraya vermek magsadils, lakin bunlarla mahdudiasmayan istenilon

magsadle elan vermamsk ve bels mahdudiyyatleri pozdugu halda, SIM Kart/sim Kartlar/e-SIM kart/e-SIM Kartlar va ya Nomra/nomreler

izarinden bas vermis istenilen hadisslara, “Azerfon"a va iigiincil teraflere daymis biltiin zerar va itkiys gire qanunvericiliys uygun olaraq tam

masuliyyat dasimag;

4.38. Saboka, Xidmat, SIM Kart/sim kartlar/e-SIM kart/e-SIM kartlar va ya denis kartlarini har hansi qeyri-qanuni ve ya qeyri-etik

magsadier, cinayat magsadlari ve ya inzibati xatalar iiiin istifada etmamak;

4.3.9. Sabokays miidaxile edan ve ya menfi tasir gosters bilen qurgulardan istifads etmemak;

43.10. Nomrenin hesabinda olan pul vasaitinin geri 6deniimamak sarti ila, yalniz "Azerfon"un rabite xidmatlarine gére yaranmis borclarin

édenilmasi iigiin istifade etmak;

4.3.11. "Azerfon"un telebine asasan Némranin depozit hesabina (kredit limitin artinimasi ve ya roming xidmatinin aktivissdirilmsi tigiin) slave

mableg ayirmag;

3.12. Némranin balans limitini artirmag ve ya azaltmaq iiin "Azerfon"a resmi miiracist etmok (e-miiraciat, zeng ve s.);

13. “Azerfon"un teqdim etdiyi texniki imkanlar daxilinde Nomranin balasindan digar xidmatlerin hagqini 6demak;

3.14. Bu Miiqavileda nazarda tutulmus Xidmetlsrden imtina etmak istediyi halda, “Azerfon"a bu haqda svvalcadan resmi yazili qaydada

miraciet etmak;

4.3.15. “Azerfon’un yazili raziligi olmadan Némradsn/ndmralardan igiincii sexslere zeng merkezi (telefon

4,
4.
4.
4,
4.

at markezi) xidmatlari
i soxslors kommersiya

géstermemak ve Abunagi terafindan segimis Tarif tizre Némre/némraler iizre toqdim edilmis SMS xidmatinden (i
va ya diger magsadiarla toplu SMS (mesaj) gondermsmak
4

4.4, Abunaginin hiiquglari:
4.4.1. "Azerfon"dan bu Miiqavilede miisyyan olunmus Shdaliklarin yerina yetirilmasini telsb etmak;
4.4.2. Tetbiq clunan Tariflar vo Qaydalara uygun olaraq, *Azerfon’ terafindan gostarilan har hans! rabits xidmatlerini elave etmak va/va ya

onlardan imtina etm:

345, Azerforr torafinden toqdim olunan segim gargivesinde Tarif paketini segmok, miivafiq sertler ve Qaydalara uygun olaraq, onu digeri
ile avez etmak;

4.4.4. Segilmis Xidmeti milvafiq ehate dairesinde istifads etmak;

4.4.5. Bu Miqavilenin qiivveds oldugu miiddet erzinde “Azerfon” terefinden miisyyen edilmis qaydada (Miisteri Xidmetierine miiraciot
etmakle ve ya miivafiq qisa nomreye SMS reklamin istenilen vaxt imtina etmek va ya yalniz arzuladigi
reklamin yayimlanmas! tigiin miraciet etmok.

Madda 5. ODONI$ SORTLORI

5.1. Hazirki Miiqavilays ssasen Abunagi tersfinden istifada olunan Xidmatin dayari icra olunma tarixinde qivveds olan Tariflare ssasen
miiayyan olunur.

5.2, Abunagiya onun Tarif paketina uygun istifade etdiyi Xidmatlere gére yaranmis borca dair (svvelcaden édenisli olan Xidmatlere gore
dama sanadi svvalcadan teqdim olunur) malumat tagdim olunur (SMS bildirisi va ya hesab-faktura). Abunaci 5danisi ya avvalcadan ve yaxud
malumatda gstarilen son ddsma tarixinden (her ayin 20-si) awval hayata kegirmay borcludur. SMS bildirisde ve ya Hesab-fakiurada
gostarilen mablagin tam olaraq vaxunda édanilmemasi bu Migavilenin sartlerinin kobud sakilds pozulmast kimi qabul edilir. Abunagiys SMS
bildirisin va ya Hesab-fak: Abunagini istifade iizre yaranmis borcu tam sakilde 5demek Ghdsliyinden
azad etmir.

5.3. Abunagi "Azerfon” terafinden miiayyan olunan va bu Miiqavils ilo nezerds tutuimus qaydada, vaxtasin olaraq dayisdirilon Tariflerlo vo
Qaydalarla nazards tutulan ddanis sertiarini pozdugda, "Azerfon" Abunagiys gecikdirilmis har teqim giinii tigiin cami borc mablaginin 0.1%-i
hecminda (imumilikde 30%-den gox olmamaq sarti ils) carime tetbiq eda biler. Abunagiya tatbiq olunan carimalar, onun istifads etdiyi
va ya depozit hesabindan (birinci kredit limit depozitindan, sonra ise roming depozitindan)
"Azerfon" tersfinden birtarafli qaydada tutula biler.

gor lasimir. Buna baxmayaraq, Fors- ma]or hallarima istinad. he(; bir halda, Abunaginin Miigavils tizrs 6danis etmak
Bhdeliklarinin yerina yeunlmamesma ssas ola bilmaz.

Madds 9. MUQAVILONIN QUVVEDS OLMA MUDDSTI, XIDMSTLORIN DAYANDIRILMASI VO MUQAVILOYS XITAM VERMS
9.1. Bu Miiqavile onu her iki Teref imzaladig tarixden (2.7-ci banda uygun olaraq hayata kegirilon némre dasinmast halinda, bele dasinmanin
uguna heyata kegmasi tarixinden etibaran) etibaran qiivvays minir ve Miigavils ile nezerds tutulmus qaydada xitam verilenadak efibarli hesab

olan acnam soxslor fsin nszarda tutulmus Tarifler (izre Xidmatlar istisna olmagla, Abunagi
”Azerfon" torafinden miieyyan olunan biri sdiq eden sanadi va "Azerfon" terefinden miiayyen
olunan miiraciat formalarini doldurub "Azerfon"a taqdim pritiniyes Muqavlle ssasinda gostarilen Xidmetlari istenilen zaman miivaqgati olarag,
90 (doxsan) teqvim géiniindan artiq olmayan miiddate dayandira bilar. Abunaci eyni zamanda bu gayda ife Miigaviloy xitam vermak hiiququna
da malikdir. Migavilo tzre Vs elace da xitam verilmasi heg bir halda Abunagini miivafiq rabite xattinin
anina gadar 5 istifad yaranmis borclarini demek ohdaliyinden azad etmir.

9.2.1 Azerbaycan Respubukasmaa milvaqqati olan aonabi saxsler {igin nezerds tutulmus Tariflor zre Xidmatlar istisna olmagla Abunaginin
miracieti esasinda miivaqqati dayandinimis Xidmatier Abunaginin hemin qaydada resmi miiraciati ssasinda istenilen zaman barpa oluna bilar.
gar bu Miqavile esasinda Xidmatlerin miiveqqai dayandirimasi miiddati kegdikdan dorhal sonra Abunagi hamin xidmatlarin borpa olunmasi
magsadi il bu maddada nazards tutulmus qaydada "Azerfon"a miiraciet etmozsa, bu halda Miigavils xitam edilmis hesab edilacek va *Azerfon”
Némrenifamreleri istenilan tgiincii vermak ve ya zidd olmayan diger
magsadler (igiin istifada etmak, elaca da rabits xattini baglamaq hiiququna malik olacaq. Sgar Abunagi Némra/ndmraler aktiviesdirildikdsn sonra
90 (doxsan) teqvim giinii arzind Xidmatlsrden imtina ederse va ya Miigavileys xitam verarss, bu halda Abunagi "Azerfon"un Xidmatlarinden
imtina haqqinda miivafiq bildirisi ve ya Miiqavileys xitam verilmesi barede milvafiq yazili miraciet formasini "Azerfona taqdim etdiyi tarixda
qiivvada olan Tariflare asasan Xidmatlerden imtina haqqini v ya Miigavileys xitam hagaini Gdemalidir.

9.3. "Azerfon" asagidaki hallarda ve 6z segimi ve miilahizesi asasinda bu Miigavilsnin icrasini birtersfii qaydada dayandira ve ya ona xitam
vers bilar:
(a) Abunaginin bu Miiqavile iizre Xidmatlardan istifadesi naticasinde "Azerfon"un texnoloji avadaniigina ve xidmet keyfiyystine manfi tesir
torildikds;
(b) "Azerfon"un avadanhigina aid texniki va ya profilaktik islerin apariimas ile slagedar olarag;
(c) Abunagi tersfindan "Azerfon"un sabakasi va ya rabita kananan vasitasi ila "Azerfon"a, har hansi iigincii sexslare va ya dovlste ziyan yetirs
bilacak xatanin ve ya diger ganun o y: gliman etmek igiin asas(ar) oldugda;
(d) Abunagi terafinden Miigavilenin sertlarine uygun olaraq odan\§ hdliklari yerina yetirilmadikda;
(e) Miiqavilenin 4.3.3-cil, 4.3.6-c1, 4.3.7-ci, 4.3.8-ci, 4.3.9-cu v 4.3.15-ci bandlarinda gdstarilen hallar oldugda;

) Haqainda kiitlavi informasiya vasitasils elan edilmis v ya www.nar.az tinvanli resmi internet sshifesinde yerlesdirilmis "Azerfon"un hazirda
{ivvada olan tarif paketlarindan ve/ve ya ayri-ayri imtiyazlarindan, xidmatlerinden |s(|lade qaydalarina mivafiq olarag;

(g) “Azerfor’un www.naraz nvanli resmi _internet yitklonmis
istifade mivafiq olarag;

(h) Abunagi bu Miiqavila iizra her hansi hdaliyini tam va ya gismen yerina yetirmadikda;

(i) istifadesi “Azerfon’un isgiizar niifuzuna zerer vuruldugu halda;

(j) Fors-major va qanunvericilikla nezerds tutulmus digar hallarda;

(k) “Azerfor’un www.nar.az Unvanli resmi intemet sahifosinda yerlesdirimis sertlora uygun olaraq, Némreya edimis Gdenise mivafiq
Xidmetdan istifada miiddati sona catdiqdan sonra ardicil 180 (yiiz seksan) teqvim giinii erzinds (némrads istifade edilen Tarifden asili olaraq
“Azerfon’un resmi internet saytinda fergli miiddat miieyyan edila biler ve bu halda hemin miiddst samil olunur) némranin balansi artirimadigi
halda;

(I) Abunagi vefat etdikda (6ldiikds) va ya mahkeme qaydasinda dlmiis elan edildikda ve ya mahkeme qaydasinda itkin diismiis hesab edildikda
va ya mohkema qaydasinda foaliyyat qabiliyyati olmayan hesab edildikde.

(m) Dini ekstremizm oleyhina xiisusi yyatin apariima rabite
ssasinda milvaqqeti dayandirila biler.

bu emaliyyati aparan orqanin gstarisi

Terofler bu yazili qadagan yen qaydada onun biitiin sert ve miiddsalarina 6z raziliglarini ifade
edirlar.

“AZERFON"” MMC
AAS

IMZA

MLY.

Abunagi
AAS
IMZA
M.
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Azerfon LLC
AZ1102, Baku city, Nasimi district, 17, Mammadjafar Jafarov str., Block 3005. Tel.: (+994 12) 498 07 30

www.nar.az
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Subscriber's Registration Form
~
Subscriber's number SIM card series No
Tariff Price (AZN) Note Lirnit (AZMN)
Subscriber's number SIM card series No
Tariff Price (AZN) Note Lirnit (AZN)
.
1. INFORMATION ON SUBSCRIBER
Natural person Legal person
Male Eemale Citizen of AR Foreign citizen Local enterprise Foreign enterprise
Name Surname Legal person's name
Patronymic Date of birth Legal person's authorized representative's document number
Address of registration TIN
Address of registration
Place of birth
. Count
Postal index ountry
Country Contact telephone
E-mail
Contact telephone
3 Contact person
E-mail .
. . . . Name Surname
City or town, settlement of village where Subscriber lives -
Patronymic E-mail
Street/block where Subscriber lives Contact telephone / fax
. . Legal person's bank details
House/apartment where Subscriber lives gaip
(bank name, settlement account No)
Document ID card Passport
IN Number
Date of issue
2. Information about sales points
s
Seller code Sales Center code Seller signature
Seal
Distributor name Address Name, surname, telepnone numper of the person
receiving the agreement
Dealer name Address

| hereby, guarantee the accuracy of my information provided in the Subscriber's Registration Form and certify this with my signature.

Signature
Name Surname 9

Seal

Note




SUBSCRIPTION AGREEMENT

This SUBSCRIPTION AGREEMENT (hereinafter referred to as the "Agreement’) is signed on 20 )
the following parties:

“Azerfon" LLC (hereinafter referred to as "Azerfon"), established and operating in accordance with the legislation of the Republic of Azerbaijan,
on the one hand, and

between

NAME, SURNAME, PATRONYMIC

( )
SERIES, NUMBER OF IDENTITY DOCUMENT, ISSUING AUTHORITY AND DATE OF ISSUE
(hereinafter referred to as "Subscriber’) on the other han,
‘Azerfon" and the Subscriber will be hereinafter collectively referred to as "Parties” and individually as a "Party” in this Agreement.

Article 1. GENERAL PROVISIONS

1.1. The conditions of this Agreement apply to all subscribers of "Azerfon" who are connected to the mobile communication network. "Azerfon”
service provision terms, rules and service prices valid on the date of signing of this Agreement may be unilaterally changed by "Azerfon" in
accordance with clause 7.5 of the Agreement.

1.2. By signing this Agreement, the Subscriber confirms that he/she accepts all the terms of the Agreement.

Article 2. DEFINITIONS

"SIM card" - Subscriber's identification module msmueu in the phone or other communication device used by the Subscriber to work in the

“Azerfon" network, which carries information abou hone security i and personal formation, as well as

provides communication between the phone and "other components of the "Azerfon" network. SIM cards provided by "Azerfon” for providing

data services do not support other "Azerfon" services.

2.2. "Digital SIM card (e-SIM)" is a digital SIM card that allows to activate and use Azerfon's mobile communication services without using a

physical SIM card.

2.3. "GSMIUMTS (1 referred to as "I number(s) assigned by "Azerfon" to the Subscriber

for the use of communication services. Number(s) assigned to a Subscriber can only be used by stich Subscriber. The number(s) belong to

"Azerfon" and are provided to the Subscriber only for temporary use, that is, as a means of connecting to "Azerfon" communication services

under the terms of this Agreement

2.4. "Network” is a set of communication systems, receivers and waves,

“Azerfon" to provide communication services.

25. "Service(s)" - is a telecommunication service provided by "Azerfon" by subscriber's terminal device moving freely within all endpoints of

the Network, maintaining the identification code of the mobile station and applying radio technologies.

256, "Tariffs” - price lsts (rates) forming an integral part of this Agreement, containing the price of the Services provided to the Subscriber by

zerfon'", the period of use and other conditions of the Service, posted on the official website of "Azerfon" at www.nar.az (for each tariff package

offered by "Azerfon" separately) and that can be changed unilaterally by "Azerfon" in accordance with clause 7.5 of the Agreement.

2.7. "Regulations” — guidelines (information) worked out by "Azerfon" and posted on the official website of "Azerfon" at www.nar.az, periodically

revised by “Azerfon” and which can be unilaterally changed by Azerfon, covering the methods and conditions of using relevant types of services,

payment terms and other relevant procedures of "Azerfon’.

2.7."Number porting” - in with the by the Ministry of Digital Development and Transport of the Republic of

Azerbaijan, the cellular (mobile) number used by the Subscriber within the general telecommunication network (provided that the number is

retained) is removed from the telecommunication network of the mobile operator providing cellular (mobile) service to such Subscriber and
(ported) to the network of another mobile operator.

i
P

and other means used by

Article 3. SUBJECT MATTER OF THE AGREEMENT

3.1 According to the present Agreement, "Azerfon” provides the Subscriber with a number(s), releases an open communication line and ensures
the provision of Services, and the Subscriber uses the Services provided in the manner stipulated by this Agreement and at the relevant Tariffs
and pays for the Services.

3.2 If Subscriber is a foreigner temporarily staying in the Republic of Azerbaijan, the Service is provided within 30 (thirty) calendar days from
the date of activation of the Number after the signing of the Agreement in accordance with the conditions of the selected Tariff, and on the last
day of this period, the Service will be terminated on the condition that the Subscriber fully fulflls its obligations under the Agreement. The

g shall be i inated.

Article 4. RIGHTS AND OB
4.1. Obligations of "Azerfon’
4.1.1. "Azerfon” identifies the Subscriber's information through the "Log in-log out and 1t arch
system" on the unified database of the Ministry of Digital Deve\npmenl and Transport. In accordance with the “Conditions of sale of

devices by is entered into the unified database of "Azerfon" and the
Ministry of Digital Development and Transport in online mode and he |n|t|a| payment amount on the Tariff chosen by the Subscriber which is in
effect on the date of signing present Agreement is paid, Number(s) and SIM card(s)/e-SIM card(s) are provided and the line of

IGATIONS OF THE PARTIES

5.4. The Subscriber's failure to understand any notice sent to the Subscriber or any information, amount or demand described in the invoice shall
not release him/her from the obligation to pay the amount specified in sucht invoice or fulfill any other demand. In such cases, the Subscriber
should pay the specified amount and then contact "Azerfon".

55. Payments under the Agreement can be made by cash, electronic (non-cash), bank transfer or Nar payment cards;

5.6. Payments are made in Azerbaijani Manat.

5.7. The payment will be transferred to the balance of the Number.

58. If the payment is made by bank transfer, the payment order must indicate the Agreement number, the invoice number (if provided) and the

Subscriber's Number(s).

5.9. In accordance with the legislation of the Republic of Azerbaijan, value added tax is applied to the cost of communication services.

5.10. "Azerfon" may impose restrictions on the use of the Service based on the Subscriber's balance limit.

5.11. SMS notification and Invoice are drawn up in the form set by "Azerfon".

5.12. SMS notification or invoice for the current month is provided at the beginning of the next billing period.

5.13. The fee for using the Services specified during the relevant billing period, but not included in the invoice, including the amount that may arise
due to the use of the Services during roaming, will be included in the invoice(s) submitted for the next billing period.

5.14. Based on the official request submitted to "Azerfon", the Subscriber may receive the invoice for the corresponding amount charged according
to the used Tariff and information (list and cost) on outgoing calls (SMS, DATA) and incoming calls during international roaming.

5.15. The invoice for the Services provided under this Agreement shall be submitted (o the address specified by the Subscriber (e-mail registered
or physical address), to the or to the of the iber. All invoices sent to the Subscriber's address are
deemed as submitied (o the Subscriber personally. Failure (o deliver the SMS notification or invoice due to reasons beyond Azerfon's control
cannot be a reason for non-payment of such invoice by the Subscriber, and "Azerfon” will not be liable for this. Regardless of the delivery of the
invoice to the , the must check his/her balance by using the relevant Services of "Azerfon" and ensure that the
balance is positive to use the Services of "Azerfon".

5.16 The monthly subscription fee for the Tariff chosen by the Subscriber may exceed his/her monthly balance limit. The Subscriber is liable for payment
of the monthly limit and subscription fee, including the fee for the Services used.

Article 6. PARTIES' LIABILITY AND LIMITATIONS

6.1. In accordance with the legislation of the Republic of Azerbaijan, the Subscriber is liable for full or partial non-fulfilment of the terms of this Agreement.
6.1. The liability of "Azerfon" for material and other damages caused to the Subscriber directly or indirectly as a result of complete or partial non-
fulfillment of the obligations under this Agreement by "Azerfon", including defective Services, is limited only to the cost of services provided by the
Tariff package of such Services. The Subscriber agrees not to have any claim against Azerfon other than the liability provided for in this Article for
any damage caused to the Subscriber as a result of non-fulfilment or improper fulfilment of the obligations stipulated by this Agreement by
“Azerfon”

6.2. "Azerfon" bears no liability for the results of the Subscriber's use of communication services.

6.3. By signing this Agreement, the Subscriber expresses his/her consent to receive advertising or other entertaining SMS and any other information to

the Numbers used by him/her.

Article 7. Additional provisions

7.1. This Agreement is drawn up and regulated in accordance with the legislation of the Republic of Azerbaijan. The Parties agree that disputes
arising from this Agreement, which cannot be settled by negotiations between the Parties shall be resolved by the relevant judicial authorities of
the Republic of Azerbaijan.

7.2. Notwithstanding the provisions of clause 7.1. above, "Azerfon” is not obliged to provide written or oral notification, information, claim to the
Subscriber before applying to the court.

73. By signing this Agi and the Form, the agrees that, on the coverage and the quality of
the device used by the Subscriber, all indicators of quality, completeness and reliability of the provided Services, possible interruptions and other
possible defects in the provision of the Services, in particular, circumstances described in Items 4.2.2 and 8 were freely explained to him/her and
accepted by the Subscriber without objection. "Azerfon" bears no liability for any material or non-material damage suffered by the Subscriber as a
result of the possible defects described in this clause 7.3.
7.4. Bysigning this th agrees and thatwhen using Azerfon's video calling service,a video communication
will be established between the caller and the recipient of the call, and "Azerfon" shall bear no liability for any material or non-material damage
caused to the in with such video

75. In order to make any changes to this Agreement (including changes to the Tariffs and Rules), "Azerfon" will publish the information on such
changes through the mass media in the territory of the Republic of Azerbaijan or post it on the official website at www.nar.az. If the Subscriber
does not send an official notice of termination of the Agreement to “Azerfon" within 10 (ten) calendar days from the date of publication of information
about changes to the Agreement in mass media or by posting on the www.nar.az website, the changes published or posted on www.nar.az will
be deemed as accepted by the Subscriber and are applied by "Azerfon".

7.6. A delay in the fulfillment of the rights and obligations set in this Agreement by "Azerfon" may not serve as a basis for restricting the legal
Tights of "Azerfon’”

7.7. If more than 1 (one) Number is provided to the Subscriber's use by "Azerfon" under 1 (one) subscription Agreement, in case the provision
of Services on one or more of those Numbers is temporarily suspended or if the relations between the Parties are terminated for such Number(s),
upon mutual written agreement of the Parties, relations can be continued on other Numbers provided to the Subscriber under the subscription

the number is activated for 24 hours;
4.1.2. Atthe request of the Subscriber, Azerfon provides him/her with information on"Azerfon” communication services, term of use of services

and tariffs;

4.1.3. In accordance with the provisions of the Agreement, Azerfon provides the Subscriber with Services meeting high technical quality in an
unlnterrupled manner, except i the cases of necessary maintenance and preventive works.
Offers tothe in with the subject to the provisions of the legislation.

4 z nghls ot Azerfon®

4.2.1. Torequire the to fulfil its under this Agi in full, in good faith and in with the

7.8. By signing this Agreement, the Subscriber agrees that the terms and conditions of the "Nar+" mobile application are an integral part of this
Agreement. If the Subscriber does not use the "Nar+" mobile application at the time of signing this Agreement, this clause 7.8 shall take effect
from the moment the terms and conditions of the said mobile application are confirmed by the Subscriber through themobile application.

7.9. The Subscriber may carry out transactions (including, but not limited to the registration of a new Number in the name of the Subscriber)
through the "Nar+" mobile application and (or) official sales and service centers of Azerfon or the dealer (distributor) network or any other official
online sales channel (platform) of "Azerfon" by verifying the one-time password (OTP) sent by "Azerfon" to the subscriber's active number already
registered in the telecommunications network of "Azerfon" prior to this Agreement. In this case, one-time password (OTP) confirmation is

4.2.2. Tomake any changes that may affect the technical parameters of the Service or the Network, including the configuration of the telephone
and other means of communication;

4.2.3. To unilaterally change the rules and tariffs in accordance with Aticle 7.5 of the Agreement;

4.2.4. To top up the balance limit of the Subscriber at any time or reduce the balance limit if the Subscriber fails to fulfill the terms of the
Agreement;

425. Ifthe iber has several with "Azerfon” or several numbers in use under one subscription Agreement,

and if the Subscriber has a debt amount to "Azerfon” under one or more of those Agreements o numbers, Azerfon may deductiwite off the

as an analogue of Subscriber's personal signature. The Subscriber without any number registered in hisher name on the
telecommunication network of "Azerfon" may use telecommunication services of "Azerfon” (including, but not limited to, registration of a new
Number in the name of the ) by face (identity through the online sales platform, that is, by confirming the
information to be provided by the Subscriber through such platiorm and the one.time password (OTP) sent to the active mobile number used by
him/her. An analogue of the Subscriber's personal signature has the same legal force as the Subscriber's personal signature. The Subscriber can
use the services of "Azerfon" through the analog of his/her personal signature, including the registration of a new number in his/her name, only if
he /she has an active number registered in his/her name in the telecommunications network of "Azerfon” or if he/she has passed face recngnmnn
When obtaining a new Number by this method, the Subscriber will be able to receive a written , and the

o the terms and conditions of the Subscription Agreement, which is posted on the official website of "Azerfon” www.nar.az and is in force o that
time. The Subscriber agrees to signing the agreement in this way. In this case, a copy of the signed Subscription Agreement is obtained by entering
the relevant web link sent to his/her e-mail address and the number specified by the Subscriber. The Subscriber is fully liable for the legal
of the use of the said analog of the Subscriber's personal signature by third parties. The Subscriber guarantees the authenticity of

relevant amount from the balance account of numbers under other or asingle g signed with the

Subscriber;

4.2.6. To limit the number of Agreements that may be signed between the Subscriber and Azerfon or the numbers to be used by the same
Subscriber;

42.7. Incase of of present to give the provided for the use of the under this Ag to other

persons or use such Number(s) for other purposes that are not contrary to the law;
4.2.8. Not to inform the Subscriber about any actions of "Azerfon" that do not affect the rights and obligations of the Subscriber under the
Agreement;
4.2.9. In the cases defined by Article 9.3 of this Ag
Agreement without providing an information to the Subscriber;
4.2.10. Incase of number porting from the "Azerfon" network carried out in accordance with item 2.7 of this Agreement, toimmediately terminate
its obligations on the number ported to another operator's network;
4.2.11. In case of number porting to the network of "Azerfon" in accordance with item 2.7 of this Agreement, but in the event that the
obligations against the previous telecommunication operator for such number have not been completed, to terminate its obligations for such
number in accordance with the relevant regulations of the Minisiry of Digital Development and Transpon of the Republic of Azerbaijan;
4.2.12. To post certain advertisements pending a response to a request for service is paid, the cost of
advertising may not be included in the cost of the application.
4.2.13. If there are reasonable grounds to decide that the Subscriber is in breach of the obligations provided for in clauses 4.3.3, 4.3.6, 4.3.7
and 4.3.8 of this Agreement, "Azerfon” may at its sole discretion reject the request of the Subscriber to register the Number(s) in the name of
any third party and give the number to such third party.
4.2.14. At the request of the Subscriber, to ensure safe use of Internet information resources for the protection of children from harmful
information, subject to the provisions of the Law of the Republic of Azerbaijan "On the Protection of Children from Harmful Information”.
4.2.15. If the Subscriber has not any objection, to disclose information about the Subscriber in the sources of information.
4.3, Obligations of the Subscriber
43.1. To regularly check the balance and ensure it is topped up;
4.3.2. Inaccordance with the provisions of the Agreement, pay any debts incurred in the use of the Services in a timely manner;
4.3.3. As the sole user of the SIM card(s)/e-SIM card(s) and the Number(s), not to allow their regular or permanent use by third parties, as
well as their rent or lease for commercial purposes and bear full liability for their use by third parties;
4.3.4. Immediately (in any case not later than 6 (six) hours) notify "Azerfon" and the iocal departments of the Ministry of Internal Affairs of the
Republic of Azerbaijan in writing on the theft and/or loss of the SIM card(s)/e-SIM card(s) (including QR codes or other codes used to activate
the e-SIM card). In any case, the Subscriber will be liable for the debt amounts accrued for the use of the Service until the notification;
4.3.5. Immediately (in any case, not later than 2 (two) calendar days) ncllfy “Azer'on in writing cf any changes in the identity card (or citizen's
passport or photo document of foreigners or persons without a in the Republic of Azerbaijan),
contact and necessary for of present
4.36. To ensure ma1 the SIM card(s) /e-SIM card(s) or any information on the SIM card(s)/e-SIM card(s) are not copied or used for illegal
commercial purposes or not to give the SIM card(s) /e-SIM card(s) to the regular or permanent use of other persons and not to rent or lease the
card for the purpose of gaining regular income (profit);
4.3.7. Not to resell the Service, SIM card(s) /e-SIM card(s), payment cards or Number(s) to third parties, or give any announcement for the
purpose of including, but not limited to selling, giving to use, renting or leasing and in case this restriction is breached, bear full liability for any
circumstances arising in connection with the SIM card(s) /e-SIM card(s), Number(s), for all damages and losses suffered by "Azerfon" and third
parties, in accordance with the legislation;
4.3.8. Not to use the Network, Service, SIM card(s) /e-SIM card(s) or payment cards for any illegal or unethical purposes, criminal purposes
or administrative offenses;
4.3.9. Not to use devices that interfere with the network or have a negative impact on it;
4.3.10. To use the amount in the account of the number only for payment of debts incurred for "Azerfon" communication services, provided
that they are not repaid;
4.3.11. At the request of "Azerfon", to allocate an additional amount to the deposit account of the Number (for increasing the credit limit or
activating the roaming service);
4.3.12. To apply to "Azerfon" to increase or decrease the balance limit of the number (e-application, call, etc.
4.3.13. To pay for other services from the balance of the number within the technical capabilities provided by "Azerfon”;
4.3.14. In order to refuse from the Services provided in this Agreement, to apply to "Azerfon” in advance in an official written manner;
4.3.15. Not to provide call center (telephone information center) services to third parties from the Number(s) without the written consent of
"Azerfon" and not to send bulk SMS (message) to third parties for commercial or other purposes from the SMS service provided for the
Number(s) under the Tariff selected by the Subscriber.
4.4. Rights of the Subscriber:
4.4.1. Torequire "Azerfon" to fulfil the obligations set in present Agreement;
4.4.2. To add or refuse any communication services provided by "Azerfon" in accordance with the applicable Tariffs and Rules;
4.43. To choose a Tariff package offered by "Azerfon”, or replace it with another one in accordance with the relevant conditions and Rules;
4.4.4. To use the Selected Service within the relevant service scope;

4.5, During the period of validity of this Agreement, in the manner set by "Azerfon” (by contacting Customer Services or by sending an SMS
to the corresponding short number), to reject advertising at any time, or apply for only desired advertisings.

, suspend its under the Ag or terminate the

Article 5. PAYMENT TERMS

5.1. The cost of the Service used by the Subscriber under this Agreement is set according to the Tariffs effective on the date of execution.

5.2, The Subscriber is provided with information (SMS notification or invoice) on the debt amount accrued for the Services used by himiher in
accordance with the Tariff package (the payment document for prepaid Services is provided in advance). The Subscriber will pay either in
advance or before the due date of payment (by 20th of each month) as described in the notification. Failure to pay the amount specified in the
SMS notification o Invoice in full and in a timely manner is considered a material breach of the terms of this Agreement. Failure to provide the
Subscriber with an SMS notification or Invoice does not release the Subscriber from the obligation to fully pay the debt amount accrued for the
use of the Service.

5.3. Ifthe Subscriber is in breach of payment terms established by "Azerfon" and provided for by this Agreement and stipulated by the Tariffs
and Regulations, subject to change from time to time, “Azerfon" will charge a penalty to the Subscriber at the rate of 0.1% of the total debt
amount for each calendar day of delay (not exceeding 30% in total). The penalties charged to the Subscriber may be unilaterally deducted by
"Azerfon” from the account (balance) of the number used by himiher or from the deposit account (first from the credit limit deposit, then from the
roaming deposit).

the data entered in the online sales platform of "Azerfon" for face recognition, certify, that such data belong to him, and the Subscriber is fully liable
for the consequences of the breach of this obligation. The Subscriber agrees that his/her photo and (or) video taken by the camera of the device
used to access the platform for the purpose of face recognition may be transferred to the relevant biometric information system for verification and
may be collected and processed in accordance with current legislation.

Article 8. FORCE-MAJEURE

8.1 According to this Agreement, force majeure means earthquake, flood, epidemic, pandemic, epizootic, fire, war, revolution, coup d'état, legal
acts of competent authorities and persons, as well as other competent institutions, or court orders and other emergency situations which render it
impossible for the Parties to fulfill their obligations under the Agreement and which arise beyond the control of the Parties and for which the Parties
are not liable (hereinafter referred to as "Force Majeure").

82 The Party that cannot ful s obligations under the Agreement as a result of force ma]eure will not be liable for such non-fulfilment.
Nevertheless, the reference to Force Majeure shall in no case be a basis for i to pay under the
Agreement.

Article 9. VALIDITY TERM OF THE AGREEMENT, SUSPENSION OF SERVICES AND TERMINATION OF THE AGREEMENT
9.1. This Agreement comes into force from the date of signing by both Parties (in the case of number porting carried out in accordance with
clause 2.7, from the date of successful porting) and is considered valid until terminated in accordance with the Agreement.
9.2. With the exception of Tariff Services intended for foreigners who are temporarily in the Republic of Azerbaijan, the Subscriber may suspend
the Services provided under present Agreement at any time for a certain time period, not exceeding 90 (ninety) calendar days. For this purpose,
the Subscriber will contact the relevant center of "Azerfon”, present his/her identity document and fill in the application forms provided by "Azerfon"
and submit lc "Azev'on“ The Subscrlber also has the right to terminate the Agreement in the same way. Termination of Services under the
f th in no case will release the Subscriber from the obligation to pay the debts accrued as a result of the
use of the Number(s) until closmg ol the relevant communication line.
9.2.1 With the exception of Tariff Services intended for foreigners who are temporarily in the Republic of Azerbaijan, services temporarily
suspended at the Subscriber's request, may be resumed at any time based on the Subscriber's official request. If the Subscriber does not apply to
“Azerfon" for resuming the services immediately after the period of temporary suspension of Services has ended, i this case, the Agreement will
be deemed as terminated and "Azerfon" will be able to make the Number(s) available to any third party or use the number(s) for other purposes
that are not in contrary to the law, as well as to close the communication line. If the Subscriber rejects the Services or terminates the Agreement
within 90 (ninety) calendar days after the activation of the Number(s), in this case, the Subscriber will pay the rejection fee or termination fee
according to tariffs effective at the date of of rejection or to azerfon by the Subscriber.

9.3. "Azerfon" may unilaterally suspend or terminate this Agreement in the following cases and based on its choice and discretion:

(a) If the technological equipment and service quality of "Azerfon" are adversely affected as a result of the Subscriber's use of the Services under
this Agreement;

(b) in connection with carrying out technical or preventive works on the equipment of "Azerfon";

(c) If there is reason(s) to believe that the Subscriber has committed any act or other violation of law through the network or communication
channels of "Azerfon” which may have negative consequences for “Azerlon" any third parties or the state;

(d) In case of non-fulfilment of payment obli by the with the terms of the Agreement;

(€) In case of the circumstances described in Items 4.3.3, 4.3.6, 4.3. 71436,40 and 4.3.15 of the Agreement;

(f) In accordance with the terms of using valid tariff packages or benefits and services of "Azerfon" announced in mass media or posted on the
official website at www.nar.az;

(g) Aaccording to the period(s) of use of the amount(s) posted on the official website of "Azerfon" at www.nar.az and charged to the balance(s) of
the Number(s);

(h) In case of complete or partial non-fulfiliment of any obligation by the Subscriber under this Agreement;

() In case of damage caused to the business reputation of "Azerfon" as a result of the Subscriber's use of the Number(s);

() In Force majeure circumstances and other cases provided for in the legislation;

(k) In accordance with the terms posted on the official website of "Azerfon” at www.nar.az, within 180 (one hundred and eighty) consecutive
calendar days after the end of the period of use of the Service for the amount paid on the number (depending on the Tariff used on the number, a
different period may be set by "Azerfon" on the official website of the company, and in this case, such period applies), unless the balance of the
number is topped-up;

() When the subscriber dies or is judicially declared as dead, missing or incapacitated.

(m) The provision of communication services in the area of the special operation against religious may be based
on the instructions of the authority conducting such operation.

By entering into this written Agreement in a manner not prohibited by law, the parties express their agreement to all its terms and conditions of the
Agreement.

“AZERFON” LLC

Name,surname

Subscriber

Name,surname
Signature Signature

Seal Seal
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