
Sənədin adı

Abunəçinin yaşadığı şəhər və ya rayon, qəsəbə və ya kənd

Abunəçinin yaşadığı küçə/kvartal

Abunəçinin yaşadığı ev/mənzil
Hüquqi şəxsin bank rekvizitləri
(bankın adı, hesablaşma hesabının nömrəsi)

Müqaviləni qəbul edən şəxsin S.A.A və telefon nömrəsi

Doğulduğu yer

Distribüterin adı

Dilerin adı

Ünvanı

Ünvanı

Hüquqi şəxsin səlahiyyətli nümayəndəsinin
sənədinin nömrəsi

Azerfon MMC
AZ1102, Bakı şəhəri, Nəsimi rayonu, Məmmədcəfər Cəfərov küçəsi, ev 17, 3005-ci məhəllə. Tel.: (+994 12) 498 07 30

Poçt indeksi
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Place of birth    

Postal index   

 
 

City or town, settlement of village where Subscriber lives 
 

Street/block where Subscriber lives    

House/apartment where Subscriber lives   

Document    

Legal person's authorized representative's document number   
 

 

 
 

 

 

 

 

Legal person's bank details    

(bank name, settlement account No)   

 

   

 

 

 

 

 
 
 

 

 
 

 
adı   Ünvanı   Name, surname, telephone number of the person  

receiving the agreement  

Dilerin adı   Ünvanı     

Date 

Subscriber's Registration Form 

Subscriber's number 

Subscriber's number 

Tariff 

Tariff 

SIM card series No 

SIM card series No 

Note 

Note 

Price (AZN) 

Price (AZN) 

1. INFORMATION ON SUBSCRIBER 

Natural person 

Male  Female  Citizen of AR  Foreign citizen 

Name  

Patronymic  

Address of registration  

Surname  

Date of birth  

Country  

Contact telephone  

E-mail  

ID card  Passport   

IN   Number  

Date of issue  

Legal person  

Local enterprise Foreign enterprise 

Legal person's name  

TIN  

Address of registration  

Country  

Contact telephone  

E-mail  

Contact person   

Name  

Patronymic  

Surname  

E-mail  

Contact telephone / fax  

2. Information about sales points 

Seller code  

Distributor name  

Dealer name  

Sales Center code  

Address  

Address  

Seller signature  

Seal  

Name   
Surname  Signature   

Seal  

I hereby, guarantee the accuracy of my information provided in the Subscriber's Registration Form and certify this with my signature.    

Note   



SUBSCRIPTION AGREEMENT 

 
 

This SUBSCRIPTION AGREEMENT (hereinafter referred to as the "Agreement") is signed on ___________________  20_____, between 

the following parties: 

"Azerfon" LLC (hereinafter referred to as "Azerfon"), established and operating in accordance with the legislation of the Republic of Azerbaijan, 

on the one hand, and 

 
NAME, SURNAME, PATRONYMIC  

 
(   ) 

SERIES, NUMBER OF IDENTITY DOCUMENT, ISSUING AUTHORITY AND DATE OF ISSUE 

(hereinafter referred to as "Subscriber") on the other hand. 

"Azerfon" and the Subscriber will be hereinafter collectively referred to as "Parties" and individually as a "Party" in this Agreement. 

 
Article 1. GENERAL PROVISIONS 

1.1. The conditions of this Agreement apply to all subscribers of "Azerfon" who are connected to the mobile communication network. "Azerfon" 
service provision terms, rules and service prices valid on the date of signing of this Agreement may be unilaterally changed by "Azerfon" in 
accordance with clause 7.5 of the Agreement. 

1.2. By signing this Agreement, the Subscriber confirms that he/she accepts all the terms of the Agreement.  

 
Article 2. DEFINITIONS 

2.1. "SIM card" - Subscriber's identification module installed in the phone or other communication device used by the Subscriber to work in the 
"Azerfon" network, which carries information about the Subscriber, phone security information and personal phonebook information, as well as 
provides communication between the phone and other components of the "Azerfon" network. SIM cards provided by "Azerfon" for providing 

data services do not support other "Azerfon" services.  

2.2. "Digital SIM card (e-SIM)" is a digital SIM card that allows to activate and use Azerfon's mobile communication services without using a 
physical SIM card.  
2.3. "GSM/UMTS Number(s)" (hereinafter referred to as "Number/numbers") - identification number(s) assigned by "Azerfon" to the Subscriber 
for the use of communication services. Number(s) assigned to a Subscriber can only be used by such Subscriber. The number(s) belong to 

"Azerfon" and are provided to the Subscriber only for temporary use, that is, as a means of connecting to "Azerfon" communication services 
under the terms of this Agreement. 
2.4. "Network" is a set of communication systems, receivers and transmitters, electromagnetic waves, frequencies and other means used by 

"Azerfon" to provide communication services. 
2.5. "Service(s)" - is a telecommunication service provided by "Azerfon" by subscriber's terminal device moving freely within all endpoints of 
the Network, maintaining the identification code of the mobile station and applying radio technologies. 

2.6. "Tariffs" – price lists (rates) forming an integral part of this Agreement, containing the price of the Services provided to the Subscriber by 

"Azerfon", the period of use and other conditions of the Service, posted on the official website of "Azerfon" at www.nar.az (for each tariff package 

offered by "Azerfon" separately) and that can be changed unilaterally by "Azerfon" in accordance with clause 7.5 of the Agreement. 
2.7. "Regulations" – guidelines (information) worked out by "Azerfon" and posted on the official website of "Azerfon" at www.nar.az, periodically 
revised by "Azerfon" and which can be unilaterally changed by Azerfon, covering  the methods and conditions of using relevant types of services, 
payment terms and other relevant procedures of  "Azerfon". 

2.7. "Number porting" - in accordance with the regulations established by the Ministry of Digital Development and Transport of the Republic of 

Azerbaijan, the cellular (mobile) number used by the Subscriber within the general telecommunication network (provided that the number is 
retained) is removed from the telecommunication network of the mobile operator providing cellular (mobile) service to such Subscriber and 

transferred (ported) to the telecommunication network of another mobile operator. 

 
Article 3. SUBJECT MATTER OF THE AGREEMENT  
3.1 According to the present Agreement, "Azerfon" provides the Subscriber with a number(s), releases an open communication line and ensures 

the provision of Services, and the Subscriber uses the Services provided in the manner stipulated by this Agreement and at  the relevant Tariffs 

and pays for the Services. 

3.2 If Subscriber is a foreigner temporarily staying in the Republic of Azerbaijan, the Service is provided within 30 (thirty) ca lendar days from 
the date of activation of the Number after the signing of the Agreement in accordance with the conditions of the selected Tariff, and on the last 
day of this period, the Service will be terminated on the condition that the Subscriber fully fulfills its obligations under the Agreement. The 
Agreement shall be automatically terminated. 

 
Article 4. RIGHTS AND OBLIGATIONS OF THE PARTIES 
4.1. Obligations of "Azerfon": 

4.1.1. "Azerfon" identifies the Subscriber's information through the "Log in-log out and registration" inter-departmental automated search 

system" on the unified database of the Ministry of Digital Development and Transport. In accordance with the "Conditions of sale of 
communication devices by communication companies (operators)", after Subscriber is entered into the unified database of "Azerfon" and the 
Ministry of Digital Development and Transport in online mode and the initial payment amount on the Tariff chosen by the Subscriber which is in 

effect on the date of signing present Agreement is paid, Number(s) and SIM card(s)/e-SIM card(s) are provided and the communication line of 
the number is activated for 24 hours;  
4.1.2. At the request of the Subscriber, Azerfon provides him/her with information on"Azerfon" communication services, term of use of services 

and tariffs; 
4.1.3. In accordance with the provisions of the Agreement, Azerfon provides the Subscriber with Services meeting high technical quality in an 

uninterrupted manner, except in the cases of necessary maintenance and preventive works.  

4.1.4. Offers maintenance to the Subscriber in accordance with the Regulations, subject to the provisions of the legislation. 
4.2. Rights of "Azerfon": 
4.2.1. To require the Subscriber to fulfill its obligations under this Agreement in full, in good faith and in accordance with the requirements; 
4.2.2. To make any changes that may affect the technical parameters of the Service or the Network, including the configuration of the telephone 

and other means of communication; 
4.2.3. To unilaterally change the rules and tariffs in accordance with Article 7.5 of the Agreement;  

4.2.4. To top up the balance limit of the Subscriber at any time or reduce the balance limit if the Subscriber fails to fulfill the terms of the 

Agreement;  

4.2.5. If the Subscriber has several subscription Agreements with "Azerfon" or several numbers in use under one subscription Agreement, 
and if the Subscriber has a debt amount to "Azerfon" under one or more of those Agreements or numbers, Azerfon may deduct/write off the 
relevant amount from the balance account of numbers under other subscription agreements or a single subscription Agreement signed with the 

Subscriber; 
4.2.6. To limit the number of Agreements that may be signed between the Subscriber and Azerfon or the numbers to be used by the same 

Subscriber; 

4.2.7. In case of termination of present Agreement, to give the Number(s) provided for the use of the Subscriber under this Agreement to other 
persons or use  such Number(s) for other purposes that are not contrary to the law; 

4.2.8. Not to inform the Subscriber about any actions of "Azerfon" that do not affect the rights and obligations of the Subscriber under the 
Agreement;  

4.2.9. In the cases defined by Article 9.3 of this Agreement, suspend its obligations under the Agreement or unilaterally terminate the 
Agreement without providing an information to the Subscriber; 
4.2.10. In case of number porting from the "Azerfon" network carried out in accordance with item 2.7 of this Agreement, to immediately terminate 

its obligations on the number ported to another operator's network;  
4.2.11. In case of number porting to the network of "Azerfon" in accordance with item 2.7 of this Agreement, but in the event that the 
obligations against the previous telecommunication operator for such number have not been completed, to terminate its obligations for such 
number in accordance with the relevant regulations of the Ministry of Digital Development and Transport of the Republic of Azerbaijan; 

4.2.12. To post certain advertisements pending a response to a Subscriber's request for information. If information service is paid, the cost of 

advertising may not be included in the cost of the application. 

4.2.13. If there are reasonable grounds to decide that the Subscriber is in breach of the obligations provided for in clauses 4.3.3, 4.3.6, 4.3.7 
and 4.3.8 of this Agreement, "Azerfon" may at its sole discretion reject the request of the Subscriber to register the Number(s) in the name of 
any third party and give the number to such third party. 
4.2.14. At the request of the Subscriber, to ensure safe use of Internet information resources for the protection of children from harmful 

information, subject to the provisions of the Law of the Republic of Azerbaijan "On the Protection of Children from Harmful Information". 
4.2.15. If the Subscriber has not any objection, to disclose information about the Subscriber in the sources of information.  
4.3. Obligations of the Subscriber: 
4.3.1. To regularly check the balance and ensure it is topped up; 
4.3.2. In accordance with the provisions of the Agreement, pay any debts incurred in the use of the Services in a timely manner; 

4.3.3. As the sole user of the SIM card(s)/e-SIM card(s) and the Number(s), not to allow their regular or permanent use by third parties, as 
well as their rent or lease for commercial purposes and bear full liability for their use by third parties; 

4.3.4. Immediately (in any case not later than 6 (six) hours) notify "Azerfon" and the local departments of the Ministry of Internal Affairs of the 

Republic of Azerbaijan in writing on the theft and/or loss of the SIM card(s)/e-SIM card(s) (including QR codes or other codes used to activate 
the e-SIM card). In any case, the Subscriber will be liable for the debt amounts accrued for the use of the Service until the notif ication; 
4.3.5. Immediately (in any case, not later than 2 (two) calendar days) notify "Azerfon" in writing of any changes in the identity card (or citizen's 
passport or photo document of foreigners or persons without a citizenship residing permanently or temporarily in the Republic of Azerbaijan), 
contact information and information necessary for performance of present Agreement; 
4.3.6. To ensure that the SIM card(s) /e-SIM card(s) or any information on the SIM card(s)/e-SIM card(s) are not copied or used for illegal 

commercial purposes or not to give the SIM card(s) /e-SIM card(s) to the regular or permanent use of other persons and not to rent or lease the 

card for the purpose of gaining regular income (profit); 
4.3.7. Not to resell the Service, SIM card(s) /e-SIM card(s), payment cards or Number(s) to third parties, or give any announcement for the 
purpose of including, but not limited to selling, giving to use, renting or leasing and in case this restriction is breached, bear full liability for any 
circumstances arising in connection with the SIM card(s) /e-SIM card(s), Number(s), for all damages and losses suffered by "Azerfon" and third 

parties, in accordance with the legislation; 
4.3.8. Not to use the Network, Service, SIM card(s) /e-SIM card(s) or payment cards for any illegal or unethical purposes, criminal purposes 
or administrative offenses; 

4.3.9. Not to use devices that interfere with the network or have a negative impact on it; 

4.3.10. To use the amount in the account of the number only for payment of debts incurred for "Azerfon" communication services, provided 

that they are not repaid; 
4.3.11. At the request of "Azerfon", to allocate an additional amount to the deposit account of the Number (for increasing the credit limit or 
activating the roaming service); 
4.3.12. To apply to "Azerfon" to increase or decrease the balance limit of the number (e-application, call, etc.); 
4.3.13. To pay for other services from the balance of the number within the technical capabilities provided by "Azerfon";  
4.3.14. In order to refuse from the Services provided in this Agreement, to apply to "Azerfon" in advance in an official written manner; 

4.3.15. Not to provide call center (telephone information center) services to third parties from the Number(s) without the written consent of 
"Azerfon" and not to send bulk SMS (message) to third parties for commercial or other purposes from the SMS service provided for the 
Number(s) under the Tariff selected by the Subscriber. 
4.4. Rights of the Subscriber: 

4.4.1. To require "Azerfon" to fulfill the obligations set in present Agreement; 

4.4.2. To add or refuse any communication services provided by "Azerfon" in accordance with the applicable Tariffs and Rules;  
4.4.3. To choose a Tariff package offered by "Azerfon", or replace it with another one in accordance with the relevant conditions and Rules; 
4.4.4. To use the Selected Service within the relevant service scope; 

4.4.5. During the period of validity of this Agreement, in the manner set by "Azerfon" (by contacting Customer Services or by sending an SMS 

to the corresponding short number), to reject advertising at any time, or apply for only desired advertisings.

 

5.4. The Subscriber's failure to understand any notice sent to the Subscriber or any information, amount or demand described in the invoice shall 
not release him/her from the obligation to pay the amount specified in sucht invoice or fulfill any other demand. In such cases, the Subscriber 
should pay the specified amount and then contact "Azerfon". 

5.5. Payments under the Agreement can be made by cash, electronic (non-cash), bank transfer or Nar payment cards; 

5.6. Payments are made in Azerbaijani Manat. 

5.7. The payment will be transferred to the balance of the Number. 

5.8. If the payment is made by bank transfer, the payment order must indicate the Agreement number, the invoice number (if provided) and the 

Subscriber's Number(s). 
5.9. In accordance with the legislation of the Republic of Azerbaijan, value added tax is applied to the cost of communication services. 
5.10. "Azerfon" may impose restrictions on the use of the Service based on the Subscriber's balance limit. 
5.11. SMS notification and Invoice are drawn up in the form set by "Azerfon". 
5.12. SMS notification or invoice for the current month is provided at the beginning of the next billing period. 
5.13. The fee for using the Services specified during the relevant billing period, but not included in the invoice, including the amount that may arise 
due to the use of the Services during roaming, will be included in the invoice(s) submitted for the next billing period. 

5.14. Based on the official request submitted to "Azerfon", the Subscriber may receive the invoice for the corresponding amount charged according 
to the used Tariff and information (list and cost) on outgoing calls (SMS, DATA) and incoming calls during international roaming. 

5.15. The invoice for the Services provided under this Agreement shall be submitted to the address specified by the Subscriber (e-mail, registered 
or physical address), to the Subscriber or to the authorized representative of the Subscriber. All invoices sent to the Subscriber's address are 
deemed as submitted to the Subscriber personally. Failure to deliver the SMS notification or invoice due to reasons beyond Azerfon's control 

cannot be a reason for non-payment of such invoice by the Subscriber, and "Azerfon" will not be liable for this. Regardless of the delivery of the 
invoice to the Subscriber, the Subscriber must periodically check his/her balance by using the relevant Services of "Azerfon" and ensure that the 
balance is positive to use the Services of "Azerfon". 

5.16  The monthly subscription fee for the Tariff chosen by the Subscriber may exceed his/her monthly balance limit. The Subscriber is liable for payment 
of the monthly limit and subscription fee, including the fee for the Services used. 
 

Article 6. PARTIES' LIABILITY AND LIMITATIONS 
6.1. In accordance with the legislation of the Republic of Azerbaijan, the Subscriber is liable for full or partial non-fulfillment of the terms of this Agreement. 
6.1. The liability of "Azerfon" for material and other damages caused to the Subscriber directly or indirectly as a result of complete or partial non-

fulfillment of the obligations under this Agreement by "Azerfon", including defective Services, is limited only to the cost of services  provided by the 
Tariff package of such Services. The Subscriber agrees not to have any claim against Azerfon other than the liability provided for in this Article for 
any damage caused to the Subscriber as a result of non-fulfilment or improper fulfillment of the obligations stipulated by this Agreement by 

"Azerfon". 
6.2. "Azerfon" bears no liability for the results of the Subscriber's use of communication services. 
6.3. By signing this Agreement, the Subscriber expresses his/her consent to receive advertising or other entertaining SMS and any other information to 

the Numbers used by him/her. 
 

 

Article 7. Additional provisions 

7.1. This Agreement is drawn up and regulated in accordance with the legislation of the Republic of Azerbaijan. The Parties agree that disputes 
arising from this Agreement, which cannot be settled by negotiations between the Parties shall be resolved by the relevant judicial authorities of 

the Republic of Azerbaijan. 
7.2. Notwithstanding the provisions of clause 7.1. above, "Azerfon" is not obliged to provide written or oral notification, information, claim to the 
Subscriber before applying to the court. 
7.3. By signing this Agreement and the Subscriber Registration Form, the Subscriber agrees that, depending on the coverage and the quality of 
the device used by the Subscriber, all indicators of quality, completeness and reliability of the provided Services, possible interruptions and other 

possible defects in the provision of the Services, in particular, circumstances described in Items 4.2.2 and 8 were freely explained to him/her and 
accepted by the Subscriber without objection. "Azerfon" bears no liability for any material or non-material damage suffered by the Subscriber as a 
result of the possible defects described in this clause 7.3. 

7.4. By signing this Agreement, the Subscriber agrees and acknowlegdes, that when using Azerfon's video calling service,a video communication 
will be established between the caller and the recipient of the call, and "Azerfon" shall bear no liability for any material or non-material damage 

caused to the Subscriber in connection with such video communication. 

7.5. In order to make any changes to this Agreement (including changes to the Tariffs and Rules), "Azerfon" will publish the information on such 

changes through the mass media in the territory of the Republic of Azerbaijan or post it on the official website at www.nar.az. If the Subscriber 
does not send an official notice of termination of the Agreement to "Azerfon" within 10 (ten) calendar days from the date of publication of information 
about changes to the Agreement in mass media or by posting on the www.nar.az website, the changes published or posted on www.nar.az will 

be deemed as accepted by the Subscriber and are applied by "Azerfon".  
7.6. A delay in the fulfillment of the rights and obligations set in this Agreement by "Azerfon" may not serve as a basis for restricting the legal 
rights of "Azerfon". 

7.7. If more than 1 (one) Number is provided to the Subscriber's use by "Azerfon" under 1 (one) subscription Agreement, in case the provision 

of Services on one or more of those Numbers is temporarily suspended or if the relations between the Parties are terminated for such Number(s), 

upon mutual written agreement of the Parties, relations can be continued on other Numbers provided to the Subscriber under the subscription 
Agreement.  
7.8. By signing this Agreement, the Subscriber agrees that the terms and conditions of the "Nar+" mobile application are an integral part of this 
Agreement. If the Subscriber does not use the "Nar+" mobile application at the time of signing this Agreement, this clause 7.8 shall take effect 
from the moment the terms and conditions of the said mobile application are confirmed by the Subscriber through themobile application. 
7.9. The Subscriber may carry out transactions (including, but not limited to the registration of a new Number in the name of the Subscriber)  
through the "Nar+" mobile application and (or) official sales and service centers of Azerfon or the dealer (distributor) network or any other official 

online sales channel (platform) of "Azerfon" by verifying the one-time password (OTP) sent by "Azerfon" to the subscriber's active number already 
registered in the telecommunications network of "Azerfon" prior to this Agreement. In this case, one-time password (OTP) confirmation is 
considered as an analogue of Subscriber's personal signature. The Subscriber without any number registered in his/her name on the 

telecommunication network of "Azerfon" may use telecommunication services of "Azerfon" (including, but not limited to, registration of a new 
Number in the name of the Subscriber) by face recognition (identity verification) through the online sales platform, that is, by confirming the 
information to be provided by the Subscriber through such platform and the one-time password (OTP) sent to the active mobile number used by 

him/her. An analogue of the Subscriber's personal signature has the same legal force as the Subscriber's personal signature. The Subscriber can 
use the services of "Azerfon" through the analog of his/her personal signature, including the registration of a new number in his/her name, only if 
he /she has an active number registered in his/her name in the telecommunications network of "Azerfon" or if he/she has passed face recognition. 

When obtaining a new Number by this method, the Subscriber will be able to receive a written Subscription Agreement, and the Subscriber agrees 
to the terms and conditions of the Subscription Agreement, which is posted on the official website of "Azerfon" www.nar.az and is in force at that 
time. The Subscriber agrees to signing the agreement in this way. In this case, a copy of the signed Subscription Agreement is obtained by entering 

the relevant web link sent to his/her e-mail address and the number specified by the Subscriber. The Subscriber is fully liable for the legal 
consequences of the use of the said analog of the Subscriber's personal signature by third parties. The Subscriber guarantees the authenticity of 
the data entered in the online sales platform of "Azerfon" for face recognition, certify, that such data belong to him, and the Subscriber is fully liable 
for the consequences of the breach of this obligation. The Subscriber agrees that his/her photo and (or) video taken by the camera of the device 

used to access the platform for the purpose of face recognition may be transferred to the relevant biometric information system for verification and 
may be collected and processed in accordance with current legislation.  

 

Article 8. FORCE-MAJEURE 
8.1. According to this Agreement, force majeure means earthquake, flood, epidemic, pandemic, epizootic, fire, war, revolution, coup d'état, legal 

acts of competent authorities and persons, as well as other competent institutions, or court orders and other emergency situations which render it 
impossible for the Parties to fulfill their obligations under the Agreement and which arise beyond the control of the Parties and for which the Parties 
are not liable (hereinafter referred to as "Force Majeure"). 

8.2. The Party that cannot fulfill its obligations under the Agreement as a result of force majeure will not be liable for such non-fulfillment. 
Nevertheless, the reference to Force Majeure shall in no case be a basis for non-fulfillment of the Subscriber's obligations to pay under the 
Agreement.  

 
 

Article 9. VALIDITY TERM OF THE AGREEMENT, SUSPENSION OF SERVICES AND TERMINATION OF THE AGREEMENT  

9.1. This Agreement comes into force from the date of signing by both Parties (in the case of number porting carried out in accordance with 

clause 2.7, from the date of successful porting) and is considered valid until terminated in accordance with the Agreement. 
9.2. With the exception of Tariff Services intended for foreigners who are temporarily in the Republic of Azerbaijan, the Subscriber may suspend 

the Services provided under present Agreement at any time for a certain time period, not exceeding 90 (ninety) calendar days. For this purpose, 
the Subscriber will contact the relevant center of "Azerfon", present his/her identity document and fill in the application forms provided by "Azerfon" 
and submit to "Azerfon". The Subscriber also has the right to terminate the Agreement in the same way. Termination of Services under the 

Agreement and termination of the Agreement in no case will release the Subscriber from the obligation to pay the debts accrued as a result of the 
use of the Number(s) until closing of the relevant communication line.  
9.2.1 With the exception of Tariff Services intended for foreigners who are temporarily in the Republic of Azerbaijan, services temporarily 

suspended at the Subscriber's request, may be resumed at any time based on the Subscriber's official request. If the Subscriber does not apply to 
"Azerfon" for resuming the services immediately after the period of temporary suspension of Services has ended, in this case, the Agreement will 
be deemed as terminated and "Azerfon" will be able to make the Number(s) available to any third party or use the number(s) for other purposes 

that are not in contrary to the law, as well as to close the communication line. If the Subscriber rejects the Services or terminates the Agreement 
within 90 (ninety) calendar days after the activation of the Number(s), in this case, the Subscriber will pay the rejection fee or termination fee 
according to tariffs effective at the date of submission of rejection or termination notification to azerfon by the Subscriber. 

 

9.3. "Azerfon" may unilaterally suspend or terminate this Agreement in the following cases and based on its choice and discretion: 

(a) If the technological equipment and service quality of "Azerfon" are adversely affected as a result of the Subscriber's use of the Services under 
this Agreement; 
(b) in connection with carrying out technical or preventive works on the equipment of "Azerfon"; 
(c) If there is reason(s) to believe that the Subscriber has committed any act or other violation of law through the network or communication 
channels of "Azerfon" which may have negative consequences for "Azerfon", any third parties or the state; 
(d) In case of non-fulfilment of payment obligations by the Subscriber in accordance with the terms of the Agreement; 

(e) In case of the circumstances described in Items 4.3.3, 4.3.6, 4.3.7, 4.3.8, 4.3.9 and 4.3.15 of the Agreement; 
(f) In accordance with the terms of using valid tariff packages or benefits and services of "Azerfon" announced in mass media or posted on the 
official website at www.nar.az; 

(g) Aaccording to the period(s) of use of the amount(s) posted on the official website of "Azerfon" at www.nar.az and charged to the balance(s) of 
the Number(s); 
(h) In case of complete or partial non-fulfillment of any obligation by the Subscriber under this Agreement; 

(i) In case of damage caused to the business reputation of "Azerfon" as a result of the Subscriber's use of the Number(s); 

(j) In Force majeure circumstances and other cases provided for in the legislation; 

(k) In accordance with the terms posted on the official website of "Azerfon" at www.nar.az, within 180 (one hundred and eighty) consecutive 

calendar days after the end of the period of use of the Service for the amount paid on the number (depending on the Tariff used on the number, a 

different period may be set by "Azerfon" on the official website of the company, and in this case, such period applies), unless the balance of the 
number is topped-up; 
(l) When the subscriber dies or is judicially declared as dead, missing or incapacitated. 
(m) The provision of communication services in the area of the special operation against religious extremism may be temporarily suspended based 
on the instructions of the authority conducting such operation. 

 
By entering into this written Agreement in a manner not prohibited by law, the parties express their agreement to all its terms and conditions of the 
Agreement. 

 
Article 5. PAYMENT TERMS 

5.1. The cost of the Service used by the Subscriber under this Agreement is set according to the Tariffs effective on the date of execution. 

5.2. The Subscriber is provided with information (SMS notification or invoice) on the debt amount accrued for the Services used by him/her in 
accordance with the Tariff package (the payment document for prepaid Services is provided in advance). The Subscriber will pay either in 
advance or before the due date of payment (by 20th of each month) as described in the notification. Failure to pay the amount specified in the 

SMS notification or Invoice in full and in a timely manner is considered a material breach of the terms of this Agreement. Failure to provide the 
Subscriber with an SMS notification or Invoice does not release the Subscriber from the obligation to fully pay the debt amount accrued for the 
use of the Service. 

5.3. If the Subscriber is in breach of payment terms established by "Azerfon" and provided for by this Agreement and stipulated by the Tariffs 
and Regulations, subject to change from time to time, "Azerfon" will charge a penalty to the Subscriber at the rate of 0.1% of the total debt 
amount for each calendar day of delay (not exceeding 30% in total). The penalties charged to the Subscriber may be unilaterally deducted by 

"Azerfon" from the account (balance) of the number used by him/her or from the deposit account (first from the credit limit deposit, then from the 
roaming deposit). 

“AZERFON” LLC 

Name,surname 

Signature 

Seal  

Subscriber 

Name,surname 

Signature  

Seal 

http://www.nar.az/
http://www.nar.az/
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AZ1102, Baku city, Nasimi district, 17, Mammadjafar Jafarov str., Block 3005. Tel.: (+994 12) 498 07 30 
 


